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Direct Forgiveness Portal

« The PPP Direct Forgiveness Portal can be accessed at https://directforgiveness.sba.gov

« The Direct Forgiveness Portal allows PPP borrowers whose loans are $150,000 or less to
apply for forgiveness directly to the SBA by submitting a simple pre-filled application.

« Using MS Edge or Google Chrome browsers is recommended for an optimal experience.
* New Registration will be required to utilize this portal.

Welcome to the } Registered User Login
= " | Ifyou already have Log-in credentials, you can login here.
SBA PPP Direct Forgiveness Portal

Register and Apply for PPP Forgiveness

A The SBAPPP Direct Forgiveness Portal is currently operating under an
invite only pilot period. The platform is scheduled to publicly launch
in the near future. This platform will be available for PPP Borrowers

Forgot P

with loans $150k and below. The SBA and your PPP lender will share Signin 7_.=__<:.LQ_C_’

more information upon launch.



https://directforgiveness.sba.gov/
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Direct Forgiveness Portal — New Registration

To begin, “@ Select - Reqgister to Start your Application

b

Welcome to the
SBA PPP Direct Forgiveness Portal

.............................................

Enter - Create a unique username

=

Enter - Use your email address

* Business should have access to this email
at any given time

* Email addresses CANNOT be changed
once registration is created

3. Enter - a password

* Passwords MUST meet security criteria
4 Re-enter — your password
5. Enter - Captcha Characters
6

. “BSelect - Sign Up ‘ i
$BA —
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Direct Forgiveness Portal — Registration Emails

Registrants will receive two emails to complete registration and grant access to the portal.
Complete each step to gain access to the application portal.

Verify Your E-mail o Confirm E-mail ®
Address Address

We have sent an e-mail to you for verification. Follow the FPlease confirm that i=

link provided to finalize the signup process. Please contact

us if you do not receive it within a few minutes. ]
Confirm

an e-mail address for user

r— 5. Small Business
us. sl Busss SBA S

ar
Greetings from the SBA PPP Forgiveness Fund
Greetings from the SBA PPP Forgiveness Fund You are receiving this email because you have successhully registered on the SBA PPP
You're receiving this e-mail because user has given yours as an e- Forgiveness Platform. You may now continue with your application process and
3 submission.
mail address to connect their account. You can confirm your account by going to the
link below. = P
Click this link
‘ to continue

= 4 registration

Rovisy Pofcy | Termp ol Uoe Copyright © S2A PPP Forgiveness Portal. Al rights reserved e Pl | TRem ol uih CopyrghE € LA PP o premuiii Portal. LI ryfhes reiarend

Once you provide and verify your e-mail address, it CANNOT be changed. 6
$BA —'
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Direct Forgiveness Portal — Sign In

Once registration is complete and confirmation emails have been acknowledged, applicants
can access the PPP Direct Forgiveness Portal.

1. Enter - the Username created
2. Enter - the Password created
3. “OSelect - Sign In

Welcome to the } Registered User Login
SBA PPP Direct Forgiveness Portal

|
| ifyoualready have Log-in credentials, you can login here

Register and Apply for PPP Forgiveness

A\ The SBAPPP Direct Forgiveness Portal is currently operating under ¢
invite only pilot period. The platform is scheduled to publicly launch
in the near future. This platform will be available for PPP Borrowers
with loans $150k and below. The SBA and your PPP lender will share

[B PPP Direct Forgiveness Platform User Guide

w o

Customer Service: 877-552-2692

Password reset and forgot password links are available.

Copyright ©2021 Small Business
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SMS Two-Factor Authentication

All Platform users will encounter two-factor authentication upon login. A US based
mobile number must be used. The provider must not be a VOIP (Voice Over IP)
phone carrier.

I Al AU o

Setup SMS Two-Factor Authentication

ter a United States based mobile phone number in order to protect your account.
ne (solutions such as Google Voice or related VOIP) services may not work props

)
/

1 8. 6. & & ¢

A text message will be sent to the mobile phone provided.

—)

[-T A A9

Enter your SMS Token

oken via SMS

Token
didn't ¢ < 2 text? Click fo reser

Your SBA PPP Forgiveness
Production security code is
2642409
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Direct Forgiveness Portal - Home Page

The Portal has many tools to help simplify the submission process.
1. Start New Forgiveness Request
Access previously started/submitted Forgiveness Requests
View and Edit Profile
View Inbox (Messages to/from SBA)
Help — Review FAQs and tips for Application submission
Take a Guided Tour — This provides step by step instructions to the application.

o bk WD

—
SBA :dsmir:‘\:‘\laﬁ;us;‘neo [ All Requests Start New Forgiveness Requesto s &

—J

@ Your request can be finished in 10 minutes or less. SBA PPP Forgiveness Requests

Important: Before you begin, please ensure you will be the authorized signer on

SBA PPP Loan Draw
this Forgiveness request and have the authority to act on behalf of the PPP “4— Start New Forgiveness Request b Take a Guided Tou
Borrower. - - -

To complete this request you will need:

= Your PPP Loan Number that was originally assigned by the SBA. This should
have been provided by your lenderwhen you originally received the PPP

proceeds.
= Your TIN (Tax Identification Number (SSN or EIN or ITIN)) that was used to
apply for the PPP loan.




Direct Forgiveness Portal — Start New Request

“ Select - Start New Forgiveness Request

L !
SBA e [ All Requests Start New Forgiveness Request a
[———

@ Your request can be finished in 10 minutes or less. SBA PPP Forgiveness Requests

Business Name SBA Number PPP Loan Draw Status
Important: Before you begin, please ensure you will be the authorized signer on

this Forgiveness request and have the authority to act on behalf of the PPP + Start New Forgiveness Request Take a Guided Tour
Borrower.

To complete this request you will need: k

= Your PPP Loan Number that was originally assigned by the SBA. This should
have been provided by your lender when you originally received the PPP
proceeds.

« Your TIN (Tax Identification Number (SSM or EIN or ITIN)] that was used to
apply for the PPP loan.

Enter - EIN, SSN, or ITIN
2. Enter - SBA Loan Amount
3. 0 Select - Find your loan

—

SBA ot [ All Requests Start New Forgiveness Request (S]
—
@ Your request can be finished in 10 minutes or less. Start Your Forgiveness Request

In order to start the SBA PPP Loan Forgiveness process, please provide your EIN or SSN or ITIN
(associated with your original PPP Loan request) and SBA Loean amount.

Important: Before you begin, please ensure you will be the authorized signer on
this Forgiveness request and have the authority to act on behalf of the PPP

Borrower.
. . EIN or SSN or ITIN PPP Loan Amount
To complete this request you will need:
= Youroriginal PPP Loan Amount. This should have been provided by your 0
lender when you originally received the PPP proceeds. Enter Your EIN or SSN or ITIN utilized when you submitted your loan. No dashes required.  Don't know your loan amount? Click here to look up by SBA loan number instead.

» YourTIN (Tax Identification Number (SSN or EIN or ITIN)) that was used to
apply for the PPP loan. Q Find your loan

Security measures are in place that will prevent duplicate applications. n
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Direct Forgiveness Portal — Loan Details (Section 1)

Most loan information will populate and be locked for edit. Any incorrect information

must be updated through PPP Lender prior to Forgiveness request submission.
1. U Select - Appropriate Title from Drop-Down.
2. Enter - Primary Contact (First/Last) Name.
3. Enter - Business Industry Lookup (Select Best Option).

—

SBA i 2 All Requests Start New Forgiveness Request Send Messages to s a -S\g"Cut

D et € 4 directly to SBA [sarex]
associated with this

W s @ Request not Submitted Application % Messages & Ssave Request € Exit Wizard

Status Helpful Links i Loan Details Documentation | Summary

Resources to

assist in applying :
ﬁ EtranDemoBank can be found Loan Details
HERE. This request is to be completed by applicants who are applying for forgiveness of an existing All locked (GRAY) fields must be
SBA PPP Loan. ; .
updated by lender prior to Direct

General Support Phone Number: Prefilled data (locked) was provided by your Financial Institution during the initial loan request Forgiveness Request Submission.

submission to the $8A and cannot be updated here. If there are any discrepancies in loan
details, please consult your Financial Institution, changes cannot be made in this platform.

PPP Loan Amount
$150,000.00

Section 1: Business Information
Forgiveness Amount

50

Your SBA Number

Business Legal Name DBA or Tradename (If Applicable)

Business TIN (EIN/SSN/ITIN} Phone Number

Your Lender Loan Number

Business Address
Your Current Request Status
Sample Test add1
@ Request not Submitted
(action required) Sample Test add2

O E-signature Required

A
() E-Signature Processing Title Primary Contact Name Primary Email
) Submission to Lender Pending

O Ssubmitted to Lender

) Lender Decision Business Industry Lookup (NAICS) @
O SBA Review Enter Business Industry...
Type an explicit term or set of terms like "Farming” or "Industrial’, then choose & code from the list. QZ\Q
>
(2
<
& A

“B Select - Question Marks for details relevant to those fields 12
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Direct Forgiveness Portal — Loan Details (Section 2)

1. [X] Check - If lender provided additional funds as part of a PPP loan increase after initial
disbursement. (Not Common)

2. U Select - Covered Period from Drop-Down (8 Weeks, 24 Weeks, or Between 8 and 24 Weeks)
Enter - Gross Receipts amount for 2019.
4, Enter - Gross Receipts amount for 2020.

SBA e 27 All Requests Start New Forgiveness Request & a
- s @ Request not Submitted %y Messages & save Request € Exit Wizard
Section 2: Loan Information
Status  Helpful Links
PPP Loan Draw
Second Draw v
I ceranvemosonk

Forgive P
€ b s won't check this box)
S0
Yo SBA N
our e (VYYY-M o
Lei mber

R

s

S

_ “B Select - Question Marks for details relevant to those fields 13
$BA —'
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Direct Forgiveness Portal — Loan Detalls (Section 2-cont)

Enter - Number of Employees at time of PPP Loan Application

Enter - Number of Employees at Time of Loan Forgiveness Request (Today).

0 Select - Yes/No from Drop-Down.

Enter - Amount of PPP spent on Payroll.

Enter - Requested Forgiveness Amount.

Enter - Demographic Details (Optional & WILL NOT impact Forgiveness request).
0 Select - Add Demographic (If Necessary)

0 Select - Next.

S [~
e am— ¥ AllRequests [ F e =2
SBA 5 Start New Forgiveness Request

O N O Ok~ W DNPRE

—sSelect—

YU E—
o et >

R
Nl
comicht Bros Sml Business Administration. 11127 e )

o

. “B Select - Question Marks for details relevant to those fields Y
SBA —
—J
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Direct Forgiveness Portal — No Documentation

Required documents will be shown on the screen below (if applicable).

1. @ Select - type of document from Drop-Down, Name Document, and & Select -

Choose file. Locate and select file from your device. (Acceptable file types are listed)

2. <0 Select - Upload.

* Repeat steps 1-2 until all necessary documents have been uploaded.
3. “USelect - Next

SBA mmi

[ All Requests Start New Forgiveness Request & & |sgnou

"y Messages & Save Request € Exit Wizard

Supporting Documents
ﬁ EtranDemoBank

No Documents Required
As a result of your COVID Revenue Reduction Score and/or the characteristics of your request, the SBA has determined that no documentation is required to support your Forgivenass Request at this time.

General Support Phone Number:

(877)552-2692

You may continue to the next step to submit your Request. The SBA may subsequently request information and documents to review as part of its loan review or audit processes

PPP Loan Amount

$150,000.00

Document Uploader
Forgivenass Amount —
$150,000.00

Your SBA Humber es in size to ensure successful submission. DO NOT ENCRYPT your documents, this will result in us being u

Your Lender Loan Number

Your Request Status (no action required)

~ Name Choose File | No file chosen

@ Request not Submitted

O E-Signature Required

O E-Signature Processing

© submission to Lender Pending Uploaded Documents
O Submitted to Lender
' Lender Decision Document Name Document Typ Fil

O SBAReview

You have no uploaded documents yet.

& - D Fa,

15
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Direct Forgiveness Portal — Documentation Needed

Required documents will be shown on the screen below (if applicable).

1. @ Select - type of document from Drop-Down, Name Document, and 7 Select -
Choose file. Locate and select file from your device. (Acceptable file types are listed)

2. <0 Select - Upload.
* Repeat steps 1-2 until all necessary documents have been uploaded.
3. 0 Select - Next.

uuuuuuuuuuuuuuuuu

I ctranpemobank Supporting Documents

Forgiveness Amount
$150,000.00
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Direct Forgiveness Portal — Complete Summary

Review all relevant information for accuracy, once signed and submitted, edits
can not be made to the application.

1. 0 Select - Submit and Continue to Electronic Signature
« Withdraw Request will delete submission
* Previous will go back in unsubmitted application to allow edits.

—
N 5 Smel Business [27 All Requests Start New Forgiveness Request s &

w0

swwss @ Request not Submitted "y Messages & save Request € Exit Wizard

Status Helpful Links Loan Details i Documentation summary

iy Summary of Forgiveness Request
EtranDemoBank

Review your Forgiveness Request

G 1 Sy rt Phe Number:
seneral Support Fhone Rumber: Business Name Address Line 1 Sample Test add1
(877)552-2692
TIN Address Line 2 Sample Test add2
PPP Loan Amount
$150 000.00 SBA Number Primary Contact Phone
s .
Loan Number Primary Email

Forgiveness Amount

$150,000.00

Your SBA Number

Requested Forgiveness Amount

$150,000.00

Your Lender Loan Number

Your Current Request Status

@ Request not Submitted

(action required)

MPORTANT! Once you 'Submit' your request it will become unavailable for changes unless you
- choose to 'Decline to Sign' in the following step. If you choose ‘Finish Later’ or navigate back to
) E-Signature Processing the request, you will no longer be able to edit. Only choosing 'Decline to Sign' will release your

(O E-Signature Required

) submission to Lender Pending request for changes. Once you have made any changes, you can then 'Submit' again to finish

signing.

O Submitted to Lender

A ;
) Lenderbecision o < Submit and Continue to Electronic Signature

) 5BA Review
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Direct Forgiveness Portal — Missing ltems Summary

Missing Items will be outlined prior to submission. The Submit button will be inactive
until all Missing Items have been corrected.

1. Review the specific Missing Item details and then-Z select - The Missing Item link to

update the appropriate field. NOTE: This step may need to be complete multiple
times.

SE\ b 2 All Requests Start New Forgiveness Request a & [sgou
Sl @ Reguest not Submitted S P P
Status  Helpful Links o :
T etranpemoank Summary of Forgiveness Request

A Missing ltems
Ceneral Support Phone Number:
our Request cannot be submitte u are missing ation!

(a17)852 2682

PPP Loan Ameunt
$150,000.00

Forgivéness Amount € Loan Detalls
$150,000.00 & Title of person signing - Eield is missing or unanswere
Your SBA Number
Vour Lender Loan Number Raview your Forgiveness Request
Business Nome Addressine § Sample Test add1
Your Current Request Status

Address Line2 sample Test add2

$150,000.00

@ able
nce you have made any c

The Submit button will
become ACTIVE once all
Missing Items are
resolved
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Direct Forgiveness Portal — DocuSign

Applications will be signed electronically via DocuSign.
1. U Select - | agree to use electronic records and signature.
2. U Select - Continue.

Please Review & Act on These Documents DoouSign

. Diract Forgiveness Demo
Thank you for your continued

i business, please contact us directly for any questions going forward

DocuSign @ Gnange Language - Engiish (US) ¥ | Gopyright © 2021 DocuSign Inc. | van




1.
2.

3.

5.

Irect Forgiveness Portal — DocuSign - Signing

“f Select - Start.
“f Select - Initial.
« Pop-Up will allow systematic, drawn, or uploaded signatures to be applied.

“& Select - Initial.

“f Select - Sign.
“f Select - Finish.

review the documents below.

OTHER ACTIONS v

DEMONSTRATIGN DOCUMENT ONLY.

DocuSign Envelope 0: AGB12863-1ABT4TS5.BDCC CC1US81C350 Ve oY Do o
rant e 1700 < Sam
o == Payshesk Prosecior Program....

FFP Loan Forgiveness 35085 Revised AUAX XX, 2021
A BORROWER MAY USE THIS FORM ONLY IF T I\okkou ER RECEIVED A PPF LOAN OF $150,000 OR LESS

A o Trdemame, 1 spplicanis

Tasiness Lol Soame (-Worromer™)

Sample Test addz

L

DX First Draw PP Loa

Second Draw FEF Loan (check one)

SBA PPF Loan Number: - Lender PPP Loan Number:

Adopt Your Initials

Original PPF Loan Amount: $150,000. 60 PPP Loan
Amaunt of PPP Loan Increase (if applicablc): Date of PPP Loan Increase Gif
Employees at Time of Loan Application: 10 Employees at Time of Forgiveness Application: 10
Confiem your name, Intais, an signature
Covered Period: 04/27/2020 w 06/21/2020 I Borvower (Together with Affiliates) Received
First or Sccond Dran PPP Loans of 52 Million or More, Check Here: £ - Required
Amaunt of Loan Spent on Payroll Cosis: $150,000.00 _ Requesicd Loan Forgiveness Amouni: $150,000. 00 Initiats
: Y

By Required - Initial Her
o‘m R Simon72 KEprescati e of The Dorromwer Series 10 o7 e et by IMMISHIE et o Eagh o0e.

EY - with al s in the P P cctions T(a)16)
The Bowrower hss complied with ol requiremems i the PexsiheckcProtection Program Rules s octioes 2e)5E SELECT STYLE DRAW UPLOAD

X A of the Small Rusiness Act, 1 fmad e hrough the dute
i appivesioa)s inhuding the nato rlmied e
“ligible uses of PP loan proceeds;
. \h\- Ammmv of PPP loan procesds that \mm b: uw\l ml nAyruPl«o.h lm.\wm!. Proprictor expenses. for REVIEW Change Style
it applied for loans using
. ﬂ, = w«ndd cumentai vrrhc l\vrmuw;rvwm\» 'vdnmmn( npmww\, and mgnod by P
e the \.il\uhlmll of the Borrower's Requested Loan F ulgnmlrs& Amount.
ling these requirements may be found in o orm 1508S Instructions and the Paycheck Protection
Reurea - |mra\ irars ™ ot
= ADET212F 1760458
dod in ' in Tunderstand that knowingly making
INITIAL a false statement to obiain Fnrgncncssﬂf an c-.na.gu.m od loas ;mm-hlh\c under the law, including 18 U S.C. 100!
o $250,000; under 15 U.S.C. 645 by ccting Adost and ni sl fox oll purposes whe | (or

andior o fine

and 3571 by imprisonment of
prisonment of not more than 5.000: and, if suberstied 58 Federally insured
insion; under 18 U C. 1014y \my\rlmmmz\hnmmvmhm -mm years and/or a fine of not more than $ 1,000,000,

mission of this forgiveness application, the Borrower must rewin all records necessary 10 prave compli

m,m“k FProtection Progrars Rulesfo four yesesfor exployment rcords aad fo heee years forall thee Taiede. SELA may ot ADOPT AND INITIAL CcANCEL
additional information for the purposes of evaluating the Bormower’s cligibility for the PP loan and for loan forgivencss, and the
provide iMOfion gUbsted by SBA may rovult in 8 Osvermination thet the Borrower wat meligibie for the

Borrower's fiilure
PPP loan or in a denial

‘BoeroURERIBSH forgivences application
s ligibility for loan forgiveness wil be cvahuated

ler 10 dispprove the Borrower's loan forgivencss applicati
Requirea - Sign Here

The Borrow,

in accordance with the Paycheck Protection Progr SBA
rrmines that the Borrows e for

o 77942021
Signature of Authorized Representative of Borrower Date
John Doc
Print Name Tie

SHA Fonm 35085 (XX/21)

Gopyrght © 2021 Domulign ine. | van
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Direct Forgiveness Portal — DocuSign — Decline to Sign

If, after reviewing the application and prior to finishing, corrections are necessatry,
Applicants can — Decline to Sign

1. +F Select - Other Actions.
“f Select - Decline to Sign.

“f Select - Continue.

“& Select - Reason for declining.
[X] Check - Acknowledgement.
“f Select - Decline to Sign.

2.
3.
4.
5.
6.
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Direct Forgiveness Portal — DocuSign — Declined Signature

Applicants will experience a brief waiting period to make corrections after declining to
sign. This should take no more than 5 minutes.

« Applicants can return to All Requests or Exit Wizard to regain access to their
application and make necessary edits.

—
SBA iz
[i— )

MOCKDATAONLY

s Helpful Links

Docusign request was declined
This can take a few minutes for processing, so check back shortly.

Sample Test add1

Sample Test add2
mmmmmmmm

$150,000.00

>
Erivagy Poliey | Terms ofServics i 2
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Direct Forgiveness Portal — Submitted

* Once applications are submitted, progress can be reviewed through the portal.
« The Call Center is not able to provide details to timelines of forgiveness.

2> All Requests

Start New Forgiveness Request

MOCKDATAONLY-Oberbrunner Hettinger and Pollich

Status Helpful Links

ﬁ EtranDemoBank

General Support Phone Number:
(877)552-2692

PPP Loan Amount

$150,000.00

Forgiveness Amount

$150,000.00

Your SBA Number

Your Lender Loan Number

Your Request Status

O

Request not Submitted

o

E-Signature Required

E-Signature Processing

o

Submission to Lender Pending (no action required)

o

Submitted to Lender (no action required)

o

Lender Decision (ne action required)

(O sBA Review (no action required)

Loan Details i Dacumentation

Thank you for Submitting your Request.

Your Docusign is being processed and will show up on this page when it is complete. This can take a few minutes, so check back shortly.

Review your Forgiveness Request

Business Name MOCKDATAONLY- Address Line 1
TIN Address Ling 2
SBA Number

Primary Contact Phone

Loan Number Primary Email

Requested Forgiveness Amount

$150,000.00

Erivac Polisy | Termzef.

€ Exit Wizard

summary

Sample Test add1

sample Test add2




Direct Forgiveness Portal — Corrections

Applicants receive an email notifying of corrections. Details for the correction are
located on the Summary page. Corrections will require an application withdrawal and

resubmission.

S A Us, Small ness
SBA i [ All Requests

Start New Forgiveness Request signout |

Wi sw @ Lender Decision (Corractior

Status Helpful Links

T etranvemopank

General Support Phone Number:
(677)552-2692

PPP Loan Amount
$150,000.00
Forgiveness Amount

$150,000.00

Your SBA Number

Your Lender Loan Number

Your Current Request Status

O Request not Submitted
© E-signature Required

O E-Signature Processing

) Submission to Lender Pending
) Submitted ta Lender

@ Lender Decision

required)

) SBA Review

" Messages € ExitWizard

Loan Details Documentati Summary

Borrower Correction is required.

21 you need to withdraw your request and resubmit with the correctis

Balow is a

age from EtranDemoBank with the re

ew documentation and subr

Reason: Pl

Please withdraw request below and resubmit with corrected details.

What to expect next

1. vou need to make note of the carrections above (Correction/Reasan)
2. withdraw your request using the link above (Withdraw Request)

3. Complete your request again with the carrections yaur provided
4.5ign and Submityour request again

Once the process is completed, the SBA will inform your lender that the Forgiveness request has
been approved.

This portal will also be updated with SBA's final decision including a notification (if applicable)
that the forgiveness payment was provided to your lender allowing them ta fully forgive your
PPP loan outstanding balance.

What if I realize that | made a mistake?

If the withdraw option is not available on the "All Requests” screen you must contact your

Finanelal Institution to make corrections

What if | have additional questions?

Cantact our SBA PPP Forgiveness Customer Service team through the inbox messages at the top
of the screen or at 877-552-2682,

Forgiveness Request Summary

Business Name Address Line 1 Sample Test add1
N Address Line 2 sample Test add2
SBA Number Frimary Contact Phone

Frimary Email

Loan Humber

$150,000.00

copyright #2021 Smal Business Administration. Al rights reserves,

BrivaryPolicy | IammsofSsrvics | CustomerServicesa7sszgesy




Direct Forgiveness Portal — SBA Decision

Once an application moves to SBA Decision, the below letter will be available within the
Application Portal for Borrowers as confirmation of forgiveness.

SMALL BUSINESS ADMINISTRATION

_' WASHINGTON, DC 20416
4”4'!'5’-]‘3& o
NOTICE OF PAYCHECK PROTECTION PROGRANM
FORGIVENESS PAYMENT
Borrower:

Lender of Record:

SBA Loan No.:

Loan Approval Date:

Loan Disbursement Amount: $

Amount of Forgiveness Requested by Lender: $
Forgiveness Amount Remitted: $ in principal and $ in interest
Forgiveness Payment Date:

As authorized by Section 1106 of the CARES Act, SBA has remitted to the Lender of
Record the payment listed above for forgiveness of the Borrower’'s Paycheck
Protection Program (PPP) loan.

If any balance remains on the PPP loan after application of the forgiveness payment,
the Lender must notify the Borrower of the date on which the first payment is due,
and the loan must be repaid by the Borrower on or before the maturity date.

For loans of $150,000 and less [except for those borrowers that together with their
affiliates received loans of $2 million or greater], the borrower must retain records
relevant to the loan forgiveness application that prove compliance with the
requirements of Section 7(a)(36) and Section 7A of the Small Business Act—with
respect to employment records, for the 4-year period following submission of the
loan forgiveness application, and with respect to other records, for the 3-year period
following submission of the loan forgiveness application.

For loans greater than $150,000, the Borrower must retain all records relating to the
Borrower's PPP loan for six years from the date the loan is forgiven or repaid in full.

THIS DOCUMENT IS A NOTICE OF PAYMENT ONLY. ISSUANCE OF THIS NOTICE
OF PAYMENT DOES NOT PROVIDE THE BORROWER WITH A RIGHT TO APPEAL
TO THE SBA OFFICE OF HEARINGS AND APPEALS.
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FAQ

How do | access the portal?
This platform can be accessed by visiting https://directforgiveness.sba.gov.

How do | contact the SBA?
The SBA's PPP Direct Forgiveness Hotline is +1 (877) 552-2692.

Where can | find information about Direct Forgiveness?
A Knowledge Base of Frequently Asked Questions can be found here. This resource is regularly updated.



https://directforgiveness.sba.gov/
https://dfussbaforgiveness.zendesk.com/

