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QUICK FACTS . . . did you know?

HISTORY
	� We were founded in 1900 in Jacksonville, TX
	� Our bank leadership represents four generations 

dating back to 1909
	� We are East Texas Owned. East Texas Based. SM

	� We are not based in Austin, Texas
	� We changed the name of our six banks in 1996
	� We became one bank in 1999

STABILITY
	� We employ 518 employees in Texas
	� That represents 4,526 years of progressive  

employment and tenure with Austin Bank
	� Our management is stable and consistent

CONVENIENCE
	� We are open for business
	� We are in 14 counties
	� We have 36 banking locations
	� We are in 26 cities
	� We cover an area of 13,566 square miles
	� We serve a population of 2,350,834 in Texas
	� We have 37 ATM locations
	� We have a 24-hour automated phone banking  

system at 888.758.2265 or 903.586.2265

MISSION & TECHNOLOGY
	� Our mission:  Community bankers providing excellent 

service TM

	� Choose how and when you do your banking
	� Find us on the web at AustinBank.com
	� We have Online Banking message alerts
	� We have Fraud text alerts
	� We have a mobile banking app
	� We offer alerts for debit card monitoring
	� We have a customer rewards program -  

www.austinbankrewards.com
	� Interact with us on social media: 

  Facebook - @austinbanktexas 
  Instagram - @austinbanktx 
  YouTube - @austinbankTX

EMPLOYER OF CHOICE
	� We have been named as one of the “Best Companies 

to Work for in Texas” 15 consecutive years

COMMUNITY
	� The bank gives generously in direct support of local 

education, the arts, literacy, health and housing 
needs

	� Our employees devote many hours each year serving 
the local community through various professional, 
civic, school and church activities

	� We award a minimum of 36 Commitment to 
Community Scholarships each year to graduating 
high school seniors with 634 awarded since 2005

STRENGTH
	� Local People. Local Decisions. SM

	� Your deposits are FDIC insured up to $250,000 per 
depositor

	� That BANKS, not the government, pay premiums into 
the FDIC insurance fund - it is 100% industry funded

	� We are a well capitalized bank, with quality assets, 
per the bank’s primary regulator the Comptroller of 
the Currency (OCC)

	� We are not publicly traded

FAMILY
	� We share your dreams
	� We understand your concerns about the economy
	� We want to know what you think and we want to 

learn about your business
	� At Austin Bank - you are family

BANK OF CHOICE
	� YOU MATTER - you have a choice on where you bank
	� It is a good time to move all your business to 

Austin Bank
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