2025 Community Service Volunteer
Officer CRA Related Award

Congratulations to JACLYN TYLER!

Jaclyn Tyler
Vice President
Relationship Manager
Jacksonville

“Jaclyn is very involved with the
community in Cherokee County. She has
a great heart and is always looking for
ways to help.”

- Minerva Trujillo

Jaclyn Tyler, Vice President and Relationship Manager, was
selected as a 2025 Community Service Award winner to
recognize her work with the Cherokee County Child and
Family Service Board. Tyler is Chairwoman of the Executive
Board for the organization.

The Cherokee County Child and Family Service Board
(CCCFSB) helps to ensure the appropriate services are
provided to all abused, neglected, and at-risk children in
Cherokee County. The group works closely with the Texas
Department of Family and Protective Services. They offer
monthly allowances to children in the foster care system, in
addition to a quarterly clothing allowance and an annual
Christmas party. They also host the Rainbow Room which is
a 24/7 resource center located at the local Child Protective
Services office. The Rainbow Room is stocked with clothing,
school supplies, diapers, and much more to assist children
who are victims of abuse or neglect.

In her leadership role, Tyler has continued to research ways to
expand the Board'’s program offerings. They have been
successful in expanding their ability to help combat food
insecurity by providing additional funding to foster families
during the summer months when meals are not available
through the school system.

Tyler started her career with Austin Bank in 2009. Sheis a
graduate of Jacksonville High School and Texas A&M
Commerce. In addition, she has also completed the bank’s
Commercial and Consumer Lending School as well as
Leadership I; the Jacksonville Leadership Institute; and the
Dale Carnegie Leadership Training Program. Tyler and her
husband, Jon, reside in Jacksonville where she also
volunteers her time serving as treasurer for the Jacksonville
Education Foundation; treasurer for Jacob’s Well; and is a
member of the Lions Club.
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