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Q & A

Jeff  austin iii, Vice Chairman of  the board

Q  Austin Bank has experienced substantial Austin Bank has experienced substantial 
growth over the past few years, what are the growth over the past few years, what are the 
bank’s plans for the future?

because austin bank is both well-capitalized and well-managed, we ank is both well-capitalized and well-managed, we 
have been able to acquire other community banks and continue our have been able to acquire other community banks and continue our 
strategy of  profitable growth and expanded service to east Texas. ast Texas. iin 
october 2010, we merged with first state bank frankston, a member 
of  the austin family of  banks, deepening our east Texas roots. as a 
result of  our growth strategy, we are a very competitive bank with 
strong capital and professional talent.  

regardless of  the total assets of  the bank, we still serve customers as we always have—with 
good service and valuable products—for generations to come. 

Q  How does the bank meet the financial needs of a market as large 
as East Texas?

as a true community bank, we are a part of  our communities and have a genuine interest in the growth, 
welfare and future of  east Texas. This allows us to be responsive to lending needs, deposit accounts 
and other financial services. To competitively meet these needs, we have introduced Mobile banking and 
a full line of  small business products and services with small business free Checking, business online 
banking and Treasury Management services. in addition, we have strong physical coverage to serve 
customers with 30 banking locations in 21 cities and 10 counties.

Q  What do you see as the role of a community bank?

Community banks play a vital role in the markets they serve and are an integral part of  the local 
economies. austin bank deepens the connection with a strong, local board of  directors who are also 
dedicated members of  our communities. We believe the community bank model is one of  america’s 
greatest strengths, where local knowledge and skill combine with trust and integrity to form long term 
relationships that build and strengthen our communities.

With a genuine interest in the growth, welfare and future of  our communities, austin bank provides loans 
for homes and businesses and also gives back to our communities. The banking industry of  the future 
will still require honesty, service, confidentiality and the highest standards of  ethics, our core values of  
yesterday, today and tomorrow. 



L E T T E R  f R O m  T H E  C H A i R m A N

Jeff  austin iii, Jeff  austin, Jr.

Jeff  austin, Jr.

sTRONg CAPiTAL — gROWiNg EVEN sTRONgER

in 2010, as in the past, our balance sheet is strong and 
flexible, fortified to protect against near-term risks and 
capable of  even greater performance when the economic 
cycle changes.  We have capital levels well above the
regulatory well-capitalized minimums. The bank’s capital 
ratio of  9.17% continues to be one of  the strongest for 
banks in Texas.

sTRENgTH fROm WiTHiN

as with any successful business, the strength of  our organization lies in our people. 
We are proud to claim an outstanding team that not only enthusiastically upholds 
our bank’s core values of  honesty and integrity but also actively supports the com-
munities we serve. rest assured that our entire team is confident about the future 
and we look forward to working with our customers and communities in 2011. 
  

Jeff  austin, Jr., Chairman of  the board

The austin family of  banks began in 1909 as first state bank in frankston under 
the leadership of  John f. f. f austin, sr. The family banking legacy grew as John’s son 
Jeff  austin, sr. joined the bank in 1937. in 1996, the austin’s six affiliate banks 
(Jacksonville, Whitehouse, rusk, Timpson, Longview and big sandy) changed 
their name to austin bank. soon after in 1999, the six banks formed one charter.  

Today, Jeff  austin, sr.’s son and grandson continue the legacy of  service. both 
Jeff  austin, Jr. and Jeff  austin iii are actively involved in the Texas bankers
association, american bankers association, and economic and educational
initiatives. Jeff  austin, sr.’s daughter, Jane austin Chapman, and grandson, Michael 
austin neill, serve on the board of  directors for
austin bank. in october 2010, the union of  
family banks was completed when first state 
bank frankston merged with austin bank. 

source: fDiC, minimum tier 1 risk-based capital ratios
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2010 2009
AssETs
Cash and balances due from banks $        92,365,000 $        36,550,000
securities available for sale 146,765,000 124,586,000
net Loans     915,275,000 792,601,000
other assets 91,883,00091,883,000 88,635,00088,635,000

TOTAL AssETs                                                     $   1,246,288,000  $   1,042,372,000

LiABiLiTiEs AND sTOCKHOLDERs’ EQUiTY
non-interest bearing deposits $      275,278,000 $      225,956,000
interest bearing deposits 806,204,000806,204,000 678,780,000678,780,000

Total deposits 1,081,482,000 904,736,000
securities sold under agreements to repurchase 12,060,000 10,898,000
other liabilities 21,660,00021,660,000 18,457,00018,457,000

Total liabilities                                                  1,115,202,000 934,091,000

Total stockholders’ equity 131,086,000131,086,000 108,281,000108,281,000

TOTAL LiABiLiTiEs AND EQUiTY               $   1,246,288,000 $   1,042,372,000
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Jeff Austin, Jr.
Chairman of  the board

Jeff Austin iii
Vice Chairman of  the board

John P. Williams
President/Ceo

sissy Austin
senior executive Vice President

E. glenn Bass
senior executive Vice President
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senior executive Vice President

Keith Chambers
senior executive Vice President/Cfo

Russ gideon
senior executive Vice President

Billy mullins
senior executive Vice President

B A L A N C E  s H E E T



m A K i N g  A  D i f f E R E N C E  i N  E A s T  T E x A s

Community contributions, 
both monetary and in-kind, 
in support of:
•	 Education
•	 Arts and Culture
•	 Literacy
•	 Housing Needs
•	 Health Services

Austin Bank Leadership Class

19 employees graduated in austin bank Leadership Class of  2010 

Culture

2010 AUsTiN BANK COmmUNiTY iNVOLVEmENT AWARDs 
honored bank employees for volunteer work and their community service organization.

Patrick Brown
kilgore Chamber Commerce

Wayne golden
hospice of  east Texas

shea Hemus
spring for siDs in Gregg County

Patty steelman
bethesda health Clinic

Employment provided to over

400 people and 
11,962 hours
of training completed by
Austin Bank employees.
2010 Austin Bank service 
Awards honored 85 employees 
with 903 combined years
of service.

financial Education 
“Teach Children to save”
• over 6,000 second Grade students in 247 

classrooms received program materials.

	 		•	 aaustin bank employees visited 68 schools
  making presentations to students.making presentations to students.

  scholarship donations awarded
  to 31 East Texas graduating
  seniors in 2010.



Member of:

member fDiC
www.fDiC.gov

named named

Better Business Bureau
of Central East Texas
2006 Torch award recipient

Website: www.austinbank.com 

Headquarters: 200 east Commerce st., P.o. box 951
Jacksonville, Tx  75766
903-586-1526
903-541-2086 (fax)

Parent Company: austin bancorp, inc.

Date founded: 1900

for information: customercare@austinbank.com 

Contact: Patty steelman; CfMP, VP/Director of  Marketing
903-871-2519
psteelman@austinbank.com
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DiRECTORs

Jeff  austin, Jr.
Jeff  austin iii
sissy austin
e. Glenn bass*
Larry bolton
J. e. brown*
Gene brumbelow
Todd burton*
keith Chambers
Jane austin Chapman
Charles Creed*
Don Dacus*
Marion Dingler*
russ Gideon*
J. n. Grimes*
Glen hamilton
C. s. (buddy) hinton, Jr. *
William M. holland*
Lowell holloway*
C. L. hopson ii
barry hughes
ron Jurenka*
bryant Langford*
ronny e. Lee
billy Mullins
Michael austin neill
robert nichols
Jason Petersen*
herbert riley*
brenda sharp*
Joe h. sharp, Jr.
eddie smith*
J. W. sparkman*
Joe Terrell*
harry Tilley*
rick Waldrop*
John P. Williams

*advisory Directors




