
Joyce Martin Retires 
from Austin Bank
Austin Bank Vice Chairman Jeff Austin, III has announced that Loan Assistant
Joyce Martin is retiring after seven years with Austin Bank. Joyce, with Austin
Bank in Whitehouse, has been in banking 43 years.

During the last four decades, Martin has been employed at only two banks
gaining extensive experience in lending, credit, real estate and customer 
service. She joined the Austin Bank team in 2002 after working for Bank of
America for 37 years – from 1964 to 2002.  

“Joyce is the consummate banker. She is professional in appearance, attitude,
and knowledge, as well as, willing to handle any situation,” said Mike Ogg,
Whitehouse Location President. “Her thoroughness and attention to detail is
appreciated by the customers and especially me.”

Martin received an Austin Bank five-year Service Award in 2007 – the same year she received a Winners
Circle Perfect Attendance award from the bank. In February 2009, she was recognized as the Bank’s Star
Employee for that month.

“Joyce rewards her customers with respect and a commitment to exceptional service. She is a true 
professional in every sense of the word, and has been a valued member of the Whitehouse Team and our
Bank family,” said President and CEO John P. Williams.

The Austin Bank Team extends heartfelt appreciation to Joyce for a job well done and her dedication to 
Austin Bank.  

A reception honoring Joyce Martin 
will be held Friday, July 17th, 2 p.m. – 4 p.m. 

in the Austin Bank Lobby, 
100 Horton Street, Whitehouse, Texas.

The public is invited to attend.

Joyce and her husband, Phillip, are residents of Flint and active members of the Flint Baptist Church. The
have one son, Stan Martin, and a daughter, Kim Ritch. They are the grandparents of nine grandchildren
(between the ages of 25 and 11) and two great grandchildren. Joyce is a graduate of Mineola High School
and various banking schools.  

Austin Bank is a community bank headquartered in Jacksonville, Texas with assets in excess of $1 billion.
Bank offices are located in 28 East Texas locations within 18 cities and nine counties. Austin Bank is locally
owned and operated by the Austin Family who is celebrating 100 years of service in the Texas banking 
industry.

Joyce Martin

July 2009


